





The twenty-nine (29) requests that were abandoned were received from individuals who,
after being informed of the provisions of the Act, either withdrew their requests or did not respond
to our correspondence.

The thirty-eight (38) requests included in the “unable to process™ category were received
from applicants who requested access to records that either did not exist or were not described
clearly enough to allow for their identification.

Fees

The Department has adopted Treasury Board Secretariat of Canada guidelines on fees and
fee waivers. Processing fees that do not exceed $25 are automatically waived. Decisions to waive or
reduce processing fees that exceed $25 are made on an individual basis and are based on the public
benefit which would be derived from the disclosure of the records.

No waiver is granted for the initial application fee. It is, however, reimbursed under the
following conditions: when the request is for information that is available under the Privacy Act or
when the information is available informally.

Time Limitations

During fiscal year 2007-2008, 37% of completed requests were processed within the initial
30-day period. In thirty-six (36) cases, the Department required a 30-day time extension in order to
conduct consultations with either third parties and/or other federal government departments. In one-
hundred and twenty-nine (129) cases, an extension of over 30 days was required because of the
number of records requested and to enable the Department to conduct necessary consultations.

Costs

The costs reported in the statistical report include not only those costs incurred for the
processing of information requests, but also those incurred for activities related to the
administration of the Act such as the presentation of briefing sessions, the development of
information materials on the Act and the development of policies and procedures.

FORMAL/INFORMAL INTERFACE

Departmental officials continue to respond to informal requests from the public. Program
officers are aware of the impact of the legislation and promptly refer formal information requests
to the ATIP Secretariat. Program officers also contact the Secretariat for guidance on the
disclosure of information through informal processes.



COMPLAINTS/INVESTIGATIONS

During the reporting period under review, one (1) complaint was filed with the Office of
the Information Commissioner of Canada.

This complaint concerned the delay in responding. It was not resolved at the end of the
reporting period.

FEDERAL COURT OF CANADA

No appeals were filed by applicants with the Federal Court of Canada during the
reporting period under review.

ADMINISTRATIVE PRACTICES

Delegation of Authority

Decision-making responsibility for the application of the various provisions of the Access to
Information Act is fully delegated to the Departmental Access to Information Coordinator.

Procedures

The Access to Information and Privacy Secretariat acts as a central coordinating point for
the processing of information requests received under the Access fo Information Act. As such, the
Secretariat maintains data banks and keeps statistical records on requests processed. Requests are
received by the Secretariat and forwarded to the appropriate Program for retrieval of the requested
records. Program officials retrieve the records and prepare preliminary recommendations
concerning their disclosure. These recommendations are reviewed by the Secretariat. The
Secretariat assesses the application of the Act, conducts all necessary consultations with and/or
notifications of third parties, and prepares final recommendations for review by the appropriate
delegated authority. When the final recommendations have been approved by the appropriate
delegated authority, the Secretariat prepares the records for disclosure.

Reading Room

To encourage the public to use existing channels for obtaining departmental information
and in response to the requirements of the Act, a “Reading Room™ is maintained within the
Departmental Library. The content of the reading room is reviewed and updated on a regular
basis.



The Reading Room contains publications to assist applicants to identify departmental
records (e.g. InfoSource, Departmental File Classification Manuals, etc.) and facilitate the
formulation of requests. Copies of InfoSource and of departmental manuals are also available for
consultation in departmental regional offices.

Numerous departmental documents are made available to members of the public for
consultation on the premises or through interlibrary loan. These documents include; for example,
consultants’ reports, research reports, briefs and news releases relating to departmental activities.

Briefing Sessions/Information Pamphlet/Website

To ensure that all employees of the Department are aware of the legislation, an Employee
Orientation Session is given periodically. These briefing sessions provide basic information on the
provisions of the Access to Information Act.

In 2007-2008, seventeen (17) information sessions on the Access to Information Act were
given to departmental employees in the National Capital Region. As well, two (2) information
sessions were held in the Saskatoon and Yellowknife regional offices. In total, two hundred and
forty-seven (247) employees attended these sessions.

An information pamphlet is available to employees of the Department, providing them with
an overview of the Access to Information Act so that they have a general understanding of this Act,
the impact that it has on the Department and on their responsibilities with respect to the creation
and conservation of departmental records. This pamphlet also describes the policies and procedures
that promote efficiency and effectiveness in the collection, use and dissemination of information.

The Access to Information and Privacy Secretariat’s website resides on the Department’s
intranet site. The website describes the ATIP Secretariat’s roles and responsibilities and provides
information on the Access to Information Act and related departmental policies and procedures. The
site is continuously being updated and new tools are added.
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Institution Reporting period / Période visée par le rapport
Canadian Heritage / Patrimoine canadien April 1, 2007 to March 31, 2008
Source Media / Médias Academia / Secteur universitatire Business / Secteur commercial Organization / Organisme Public
57 25 53 54 82
Requests under the Access to Information Act/ Dispositon of requests completed /
Demandes en vertu de la Loi sur I'acceés a I'information Disposition a I'égard des demandes traitées
Received during reporting period / 271 1 All disclosed / 64 6 Unable to process / 38
Regues pendant la période visée par le rapport . Communication totale . Traitement impossible
Qutstanding from previous period / 90 2 Disclosed in part/ 124 7 Abandoned by applicant / 29
En suspens depuis la période antérieure . Communication partielle . Abandon de la demande
Nothing disclosed (excluded) / Treated informally /
TOTAL 361 s Aucune communication (exclusion) 0 8. Traitement non officiel 1
Completed during reporting period / 262 4 Nothing disclosed (exempt) / 5
Traitées pendant la période visées par le rapport . Aucune communication (exemption) TOTAL 262
Carried forward / 99 5 Transferred / 1
Reportées . Transmission
Exemptions invoked/
Exceptions invoquées
S. S. S. S.
Art. 13(1)(a) 16 Art 16(1)(a) 1 Art. 18(b) 0 Art. 21(1)(a) 60
(b) 0 (b) 0 © 0 (b) 0
© 0 © 0 () 0 (© 0
@ 0 @ ol 93 @ 0
Art. 19(1)
S. S. S. S.
Art. 14 7 Art. 16(2) 0 Art. 20(1)(a) 70 Art.22 4
S, 15(1) International rel. / S. S.
Art. Relations interm. 16 Art. 16(3) 0 ®) 0 Art 23 37
Defence / S. S.
Défense 0 a7 0 © O ar os 8
Subversive activities / S. S.
Activités subversives 0 Art. 18(a) 5 & 0 Art 26 1
\Y} Exclusions cited/ v Completion time /
Exclusions citées Délai de traitement
S. 8 S. 0 30 days or under / 97
Art. 63(a) Art. 69(1)(c) 30 jours ou moins
31 to 60 days /
®) 0 & 0 De 31 & 60 jours 36
61 to 120 days /
© 0 ©) 0 De 61 & 120 jours 63
S. 121 days or over /
Art. 69(1)(a) 8 ® 0 121 jours ou plus 66
(b) 0 @ 0
Extensions / Vil Translations / Vil Method of access /
Prorogations des délais Traduction Méthode de consultation
30 days or under / 31 days or over / Translations requested / 0 Copies given / 170
30 jours ou moins 31 jours ou plus Traductions demandées Copies de l'original
Searching / 0 7 Translations English to French / 0 Examination / 0
Recherche prepared / De l'anglais au frangais Examen de I'original
Consultation 35 61 Trafjuctl’ons French to _qulllsh/ ) 0 Cop!es and examination / 18
préparées Du frangais & l'anglais Copies et examen
Third party /
Tiers 0 62
TOTAL 35 130
Fees/ Costs
Frais Codits
Net fees collected / Financial (all reasons) /
Frais net pergus Financiers (raisons)
Application fees / Preparation / Salary /
Frais de la demande 1355.00 Préparation 0.00 Traitement $ 389375.68
. Computer processing / Administration (O and M) /
Reproduction 2756.50 Traitement informatique 0.00 Administration (fonctionnement et maintien) $ 79617.18
Searching / 750.00 | TOTAL 4861.50 TOTAL $ 468992.87
Recherche
Fees waived / No. of times / $ Person year utilization (all reasons) /
Dispense de frais Nombre de fois Années-personnes utilisées (raison)
$25.00 or under / Person year (decimal format) /
25 $ ou moins 54 $ 532.00 Années-personnes (nombre décimal) 7.9
Over $25.00/
De plus de 25 $ 0|9 0.00

%
t
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